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The Let's Sea Al Fresco 
lifestyle is energy efficient 
due to clever, energy saving 
architecture that takes 
advantage of natural light 
and beach breeze.

Food is as fresh and local as 
possible to reduce our
carbon footprint and waste 
management throughout 
the property. iPads used for
checking in and out of Let's Sea
drastically reduce photo-
copying and printing.

We  are  mindful that  our  guests  at
Let's Sea  never take  a  break from 
their  concerns about  global warming 
and  environment. 

Let's Sea Hua Hin Al fresco 
Resort is also setting 
strict standards for its 
suppliers preferring to 
partner with eco-friendly 
businesses.

Let's Sea is proud of its 
Gold Class Award for Green 
Accommodation from the 
Department of Environmental
Support Promotion, Ministry 
of Natural Resources in 2011.

‘Let's Sea’ how Eco-Chic 
we can all be.

Our  Eco-Chic  policies  are  long term 
commitments that  go  beyond  
minimizing  daily  laundering  of towels.

Eco-Chic
is a way of life.
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Air Conditioning
Your room is equipped with its own adjustable air
conditioning unit. The thermostat can be adjusted
to your preferred temperature. Please keep the doors
and windows closed when the air-conditioner is on.

A

Airline Reservations
Your Holiday Host will be pleased to assist you with all flight reservations,
changes and internet check in of your airline reservation.

Airports
Hua Hin Airport is located 14 kilometres north of
Let’s Sea®. Guests are advised to leave the resort
one hour before the flight time.

Bangkok International al al nd Domestic Airport is located
approximately 230 kilometres north of Let’s Sea.
Please leave the hotel 6 hours before the international
flight time and 5 hours before the domestic flight time.

Airport tax has already been charged together with
the air fare.



ACTIVITIES

Resort Activities
Please refer to activities of the week. Your Holiday Host
will be able to assist you to prepare wide range of
activities inside and outside the resort from sport
classes to cooking class in al fresco garden

Beach
The peaceful 5 kilometres
long moonrise beach is
ideal for romantic walk,
jogging and horse riding.

Golfers’ Paradise
Hua Hin has many world-class golf courses, which
are all within 15 to 30 minutes' drive from Let’s Sea.

Klai Kang Won Palace
“Klai Kang Won”, meaning 'far from worries', was designed with a European
architectural feel and was built in the late 1920s by King Rama VII. It is still
used by the present monarch. 

Hua Hin Night Market
Hua Hin Night Market is popular among visitors and locals for street food, 
souvenirs, clothing and general goods.

- Imperial Ll Ll akekek View
 Golf Club

- Royal Hua Hin
 Golf Course

- Milford Golf Club
- Black Mountain

Golf Club
- Banyan Golf Club

- Springfield Royal
Country Club

- Palm Hills 
   Golf Cf Cf lub
- Majestic Creek

 Country Club

Cicada (Hua Hin Weekend Night Market)
Cicada Weekend Market is a relatively new destination in Hua Hin and is located
close to the hotel. The market which opens 17.00 - 23.00 hrs. is a great place
to shop for local souvenirs and perhaps grab a quick snack. The market has
a lively, contemporary, arts and crafts feel. You can sometimes see performances
from local performers.



Pala-U Waterfall
This beautiful, 15-tier waterfall is in the middle of rich
and fertile virgin forest, located about 60 kilometres
west of Hua Hin town centre.

Kaeng Krachan National Park
Thailand's largest national park is located approxi-
mately 60 kilometres north-west of Hua Hin.The park,
which extends towards the Burmese border to the
west, is characterised by forested hills, mountains
and waterways. The major focal point is the Kaeng 
Krachan Dam, a 58-metre-high and 760-metre-long
structure that dominates a scenic reservoir.

Khao Sam Roi Yot National Park
This is the first national park by the sea, literally
translated as ‘mountain with 300 peaks’, covering
more than 24,500 acres. Marshlands support a
large variety of waterfowl species and the limestone
masses are home to 3 popular caves:  Phraya
Nakhon, Kaew and Sai. Phraya Nakhon Cave contains
a pavilion, built in 1890 by King Rama V.

Khao Takiab
Located at the southern
end of Hua Hin Beach,
the temple-topped hill of
Khao Takiab is well worth
climbing for its scattering
of Buddhist shrines and
the panoramic views.

Mrigadayavan  Palace
This beachside palace was
formerly used as a royal
summer residence by
King Rama VI, designed
by an Italian architect
and built of golden teak.

Royal Hua Hin Golf Course
The first golf course in Thailand, built in 1924, and
set among the rolling coastal hills. A notable hole
is the 14th, with an exotic glimpse of a Buddhist
temple halfway up a densely wooded slope.



Bathrobes
Bathrobes are prepared
for your convenience
during your stay at Let’s
Sea®. Kindly leave them in
your room. Alternatively,
a new bath robe may
be purchased from your
Holiday  Host  or  the
Gift Shop.

B Bank & Currency Exchange
All of Thailand’s major Banks have their branches in
Hua Hin town centre and shopping malls.

Currency Exchange is available at the front desk in the
lobby. Foreign currency and valid traveller cheques
can be exchanged into Thai Baht.To exchange traveller
cheques, please present your passport. We regret
that we are unable to cash personal cheques and not
authorised to change Thai Baht to foreign currency.

Banquets & Parties
To arrange a private party
or a special event in our
resort,  please contact
your Holiday Host.

Bath  
Let’s Sea ‘Moood Bath’
Bath for better mood
please refer to the card
at the shower.



Beach
The beach is located on the opposite direction of
the resort entrance. Hua Hin beach is a 5-kilometres
long public beach. May we request your kind co-
operation to save the Hua Hin beach by not supporting
any activity or operator that prevents Hua Hin beach
from its natural environment.

Beauty Salon
Your Holiday Host can recommend a short list of
Hua Hin beauty salons, please feel free to contact
him or her at your convenience.Transport to and from
the beauty salon can be arranged at minimal cost.

Bicycle
Bicycle is available at
Bell Counter or you may
contact your Holiday
Host for reservation.

Breakfast
For your relaxing experience, our breakfast is served à la carte style at Let’s
Sea Hua Hin’s Beach Restaurant. For a rare private breakfast treat in room or
in bed, which is highly recommended, please pre-order in-room dining through
your Holiday Host.



Special design bath and
bath atmosphere set up for

your new holiday moods

Let us conjure up a magical
bath time experience

Moood 
Bath



Use water and electricity wisely.

Participate in the ‘Eco-Chic @ Let’s Sea’ program
for laundry reduction and enjoy privileges.

Don’t forget to turn off air-conditioning system while
you are enjoying al fresco living on your private pier,
moondeck, or elsewhere.

Place dry recyclable litter in the bin provided under your desk.
For other garbages, please use the bin in the bathroom.

Opt to dine in either in the privacy of your room or
at our al fresco outlets and save getting dressed up
as well as need for transport.

Please share with us any further ideas you may have
on living eco-chic so we can share them with others.



Car Hire
Your Holiday Host will be pleased to assist in arranging car rental. There are
various car rental firms in Hua Hin; however, we recommend utilizing interna-
tionally known providers, such as Avis or Budget. Thai or international driving
license is required. Please note that in Thailand you drive on the lefthand side
of the road. We do not arrange the hiring of motorbikes, in view of the high
accident rate with this mode of transportation. No insurance is covering the risk.

C

Check-out Time
Check-out time is 12 noon.  If you have late flight,
please contact your Holiday Host for assistance.
A late check out can be arranged subject to avail-
ability. Some late check out fee may apply.



Currency Exchange
Please see Banks and
Currency Exchange.

Conference Facilities
Please contact your Holiday Host who will be happy
to coordinate for conference and banquet arrangements.

Credit Cards
Let’s Sea® accepts the
following credit cards in
settlement of accounts:
Visa, Master, and JCB.



Doctor
Please contact ‘0’ or your
Holiday Host to arrange
a doctor’s visit or to visit
a doctor.

D

Do Not Disturb
If you require privacy, please hang the “Shhh…” sign
outside your room door.

If you wish your calls screened or wish not to be
disturbed by telephone, please advise your Holiday
Host or touch ‘0’.



Drivers
Please see Transportation.

Dress Code
Smart Casual wear is required to be worn in all of
our restaurant, bar, and lounge from 19.00 hrs
onwards. During the day, swimming suit, shorts
and shirt are appropriate.



Excursions
Please refer to Guest’s
Activities in the back
section of this book.

Electricity Supply
The resort’s electricity
supply is 220V 50 cycles,
single phase.Your Holiday
Host can arrange trans-
formers, adapters, and
extension cords.The elec-
tricity for the resort is
provided by Provincial Elec-
tricity Authority – Hua Hin
Branch and eventual short
power failure and cuts are
beyond our control and
cannot be all substituted by
the resort power generator.

E



I’m not
Receptionist.

I am
Holiday Host

Receptionists only register you to check-in
and check-out. (Real) Butlers may be too much

for Hua Hin beach holiday. Holiday Host is
your host at your holiday home in Hua Hin.



Do
you

know?

Let’s Sea Hua Hin Al Fresco Resort has invented some new concepts of products and services
to ensure your superior, enjoyable and unique experience of Hua Hin holiday at our resort.

laZzzzz bed: Special design mattress produced by Sealy. The springs provides better support
but softer for Hua Hin’s holiday mood. They are also smaller so that you do not much feel when

the other sharing the same bed moves. All bedding products are also well considerate 
and special fills are used for your comfort and fresh smell.



Fishing
Please refer to Guest’s
Activities in the back
section of this book.

F



G

Games
You will find a selection of games available in our
Let’s Sea Hua Hin’s Beach Restaurant and Sand
Lounge. Feel free to borrow them to play in your room.
You may purchase some games from our Gift Shop.

Please be reminded that gambling is illegal.



Gymnasium/Fitness
Our fitness garden is located outdoor on the way to
the beach and near the Sand Lounge.The  equipments
and the centre are designed for you to change the
routine or perhaps remind you the childhood fun.

Use of the facility is complimentary and exclusively
for the resort guests.



H

Holiday Host
Holiday Host is Let’s Sea signature service. Your Holiday Host will dedicatedly
assist you to ensure an effortless stay. Any of the following services will be
arranged or coordinated by your Holiday Host or one of the Holiday Host team:

Hair Dryer
A hair dryer is located in
your bathroom.

-Flight reservation
-Florist
-In-room dining 
-Housekeeping services
-Laundry & dry cleaning
-Messages & packages
-Picnics 
-Postal services
-Restaurant reservation
-Shuttle van reservation
-Sightseeing arrangement
-Spa reservation
-Stamps 
-Transportation

-Activities on the resort list
-Accommodation set up/
touch up 

-Air tickets
-Baggage pick-up/store
-Baggage repair
-Bicycle
-Car hire
-Church 
-Conference
-Courier service
-Doctor
-Excursion
-Facsimile
-First aid supply



Hospital
The nearest hospital is Bangkok Hospital Hua Hin.

Please contact your Holiday Host if you are in need
of medical attention.



-We are facing the east. It is a good spot to see
  the sunrise and gain some energy as well as the
  moonrise and enjoy the romance of silver sea.

-The moon can be more beautiful on the first and
  the second day after the full-moon night. This
  beautiful nature inspired our first bartender to
  create a signature “Hua Hin Moonrise” cocktail
  since 2004.

-In Hua Hin the tide is high and low one time a day
(different from other beaches where the tide can

  be high and low twice daily). One time a day allows
  maximum high and low tide. You will enjoy either
  very big beach or full water. When northeast wind
  brings the cold weather, the tide is high during
  the day and low at night time. Many romantic
  drama have a scene of romantic walk under the
  full moon of Hua Hin beachfront. This changes
  during the rest of the year when we have south-
  west wind. The tide is low during the day allowing
  many beach activities and high at night time
  creating a beautiful and romantic scene.

Understand the nature to enjoy life
Facts of The Nature
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Internet Service
Wi-Fi is available throughout the resort.

Please just register once in your room and use
anywhere any time. Should you have any difficulty
in connecting, please contact your Holiday Host.



REAL
ECO-CHIC
@ LET’S SEA

Water
tastes better

in a glass

Let’s Sea believes in keeping things real and simple
so water comes in glass bottle as it was meant to be.

We serve water in glass bottle throughout our resort except the area where
safety is a major concern. This saves the use of more than 200 plastic bottles each day.

Lately we also ask your kind consideration whether straws are needed.

Drink
Don’t
Drive drink  deliciously  on your  own  premise
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Keys
Your room door can be double locked by turn the
key twice.

Please pay attention to your room key. A charge
of Baht 2,000 will be applied for each guest room
key, which is lost or not returned upon check-out.



L

Laundry & Dry Cleaning
Please contact your Holiday Host.
Laundry and dry cleaning items picked up before 9.00 hrs. will be returned on
the same day. Express service (4 hours) is available during 10.00 – 16.00 hrs.

Lost and Found
Please contact your
Holiday Host.

Local Calls
Please refer to Telephone
Directory in the back
section of this book.



M

Massage
Please refer to Gaia Spa
information in the back
section of this book.

Music
A CD can be played on our CD/DVD player. A series
of music CD’s is available free of charge for borrowing
at Holiday Host.

We request your kind cooperation not to turn the
volume too loud in order to keep nice atmosphere
of the resort for all guests.

6 channels of internet radio have been set on your
in-room Bose Sound Touch 10. This speaker can be
paired with your Bluetooth equipped devices.

Medical Services
A doctor from one of the
nearby hospitals is on
call if required. Please
contact your Holiday
Host or dial ‘0’ any time.
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Newspapers, Magazines and Books
Local English newspaper is available free of charge at the front desk and all of
our food and beverage outlets. If you required newspaper delivered daily to
your room, please let your Holiday Host know.

A selection of international newspapers can be pre-ordered at fee. Please
contact your Holiday Host



Night Life
Hua Hin is considered
a peaceful destination.
Night Life in Hua Hin is
quite limited. Some are 
available in town centre
area.



R
Restaurant – Bar – Lounge
Let’s Sea Hua Hin’s Beach Restaurant is a well
known place to chill and soak in the atmosphere
with fine wine and beach cuisine.

Enjoy tangy Thai favorites and fresh international
flavours with plenty of seafood.
Lounge tunes link late brunches, afternoon drinks and
the cocktail hour which can easily drift into evenings.
- Food Service: 07.00 – 22.30 hrs.
- Beachfront Bar & Terrace: 11.00 – 24.00 hrs.

Beachfront Bar
The Beachfront Bar is what cocktail hour was invented
for. From late afternoon we start serving up a stunning
assortment of novel delicacies, along with a selection
of creative and classic cocktails mixed from premium
cocktail base, wines from around the world, some
surprisingly affordable champagnes and a wide range
of local and international beers.  If you’re looking
forward to introducing your palate to a new discovery
or reacquaint yourself with a much-loved old favorite,
the Beachfront Bar is the place for you. Open for
regular guests at 19.00 hrs (Z-Luxe Club guests can
start exploring at 17.00 hrs).

Breeze Bar - Wind down or heat up and quench
your thirst with something cool or hot while enjoying
‘overflowing’ pool views in the chic lobby.
Opens 10.00 - 22.00 hrs.    

Sand Lounge is located at the opposite end of the
pool. When the mood strikes, take off your shoes and
go barefoot for snacks, drinks and sea beat music.
Opens 10.00 - 19.00 hrs.



Room Service – In Room Dining
Let’s Sea® dedicates to differentiate your in-room
dining experiences from other resorts/hotels.
It is just because we value your leisure time during
your holiday trip and the hazardless mood of your
romantic or relaxing time.

We turn simple to be special in your private retreat.
The accommodation is also well designed for you
to enjoy different meals: breakfast in room or in
bed, lunch or afternoon tea at your private pier,
stargaze together with wine and canapés at your
own romantic moon deck, etc.

Please refer to Room Service Menu on the desk.

Room Entertainment
You have the choice of several television channels. In addition, DVD, VCD movies
and Music CD’s are available for you to borrow free of charge for 24 hours.
Each of not returning item is subject to Baht 1,000 charge. Over 24 hours
occupied items will subject to Baht 250 charge per day, counted from the day
when the items are taken.  

Religion Services
Service of various religions are held in Hua Hin and
not more than a 10-minute drive from  Let’s Sea®.
Please contact your Holiday Host for details.



S

Shopping
Let’s Sea® prepares a wide range of Let’s Sea style
souvenirs from toiletry & spa products to gardening
items in our Gift Shop.

A small wine cellar in the Gift Shop stocks good
selection of mid-priced but high quality wine from
both Old and New Worlds.

Off-site shopping: we offer scheduled shuttle services
free of charge between the resort and Hua Hin
shopping malls during 11.00 - 20.00 hrs. You can
request a drop off at Bluport and Hua Hin Market
Village - big shopping malls that house Tesco Lotus
and Homepro

Factory Outlets: Fly Now Outlet highlights local
branded fashion and household soft furnishing,
located 15 kilometres from the resort. Premium Factory
Outlet features international branded fashion and
sportwears, located 30 kilometres from the resort.

Shuttle Van
Scheduled shuttle van
service to Hua Hin town
centre is available many
times a day every day.

Please contact  your
Holiday Host for further
information and time
table. Advance reserva-
tions are required.



Steam Room
Steam rooms are available
separately for ladies and
gentlemen, located on
lobby rooftop at Gaia Spa.

Opening hours are from
10.00 – 22.00 hrs.
(Sauna is not available.)

Stamps
Stamps can be purchased
from your Holiday Host.

Smoking
Please note that smoking
is allowed in designated
areas only. Smoking in
food & beverage service
zone is prohibited by law.



Sun God the Energizer

Symbolized by the color red, our sun god
treatment is designed to energize you
at the beginning of the day or recharge
lagging spirits after a long arduous journey.

Rose & Rosehip Glow: This energizing 
body cleanser combines the bracing power
of pure sea salt with a rose and rosehip 
moisturizer.

New Dawn Massage: A deep tissue massage
to stimulate blood flow and coach your
muscle fibres back to optimum condition.

choose from
3 treatment themes
inspired by
the sun, the moon and the sea.

Moonbeam Yellow

A deliciously relaxing treatment designed to 
soothe away stress and ready your body
for either a restful night sleep, or a decadent 
afternoon nap.

Honey Cocoon: A wheat germ, honey and
chamomile scrub that gently smoothes away 
detrital skin to reveal a brand new you.

Calm Massage: A quietening massage that 
employs long circulatory strokes to enhance
blood flow and lull you into a state of
deep relaxation

Let’s Sea celebrates 
the simple, but that doesn’t mean 
you can’t indulge in a spot of
luxurious pampering. Our Gaia Spa
sits above the lobby in an open 
spa garden. Our air-conditioned and
soundproofed treatment zones 
are demarcated by billowing plants 
that blur the boundaries between 
indoors and outdoors.

The spa is designed to work with 
the elements whatever the weather; 
on bright breezy days you’ll be 
bathed in sunshine, whilst 
the serenade of an occasional
rain shower can add a magical
touch to the experience.



Sea Blue

Inspired by the steady pulse of the ocean,
our Sea Blue therapy is the perfect balance
of invigoration and relaxation.

Harmony Cleanser: An Almond and Blueberry
scrub that stimulates your skin whilst gently 
sloughing away old skin cells

Swedish Massage: Medium pressure and long,
firm strokes combined with kneading and
small circular motions to reduce stress and
encourage blood circulation.
Feel the muscle tension fade away.

no  lazy days  getaway would  be  complete
without a  spa visit

At Gaia Spa we use 
premium aromatic oils 
formulated by local
aromachologists.
Our oils are delicately 
perfumed and hypoallergenic,
suitable for even 
the most sensitive skin.
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Telephone
Please refer to the Telephone Directory in the back
section of this book.

Transportation
Scheduled shuttle transfer is available 4 times a day during 11.00 - 20.00 hrs.
Advance reservation is required and seats are available on first come first
serve basis.

Limousine service can be arranged. For further information, please contact
your Holiday Host.

Fully insured self-driven cars can be hired on daily basis through international
known car rental companies. Your country driving license and passport are
required. Your Holiday Host can assist you to contact one of the operators.

Airport Hua Hin VIP bus has frequent schedule between Suvarnabhumi Airport and
Hua Hin and vice versa. Please check more details on www.airporthuahinbus.com
or contact your Holiday Host for assistance.

Bicycles are a healthy and fun way to discover Hua Hin. These are available
to rent for free.

For any further information about transportation, please contact your Holiday Host.
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Water
The water in the resort is supplied by Hua Hin’s
main well. However, it does not meet drinking water
quality standard.

Guests are advised to drink the bottled water provided
free of charge in their room.

In our restaurant, bar and lounge, we only serve bottled
water and ice which is made from purified water.



FIRE SAFETY
In Case of Fire
1. Kindly notify operator or Holiday Host immediately by dial ‘0’ (If this does not represent

danger to you)
2. If the fire can be contained while waiting for the fire fighting team, you can use the fire fighting

equipment at your disposal.
3. If fire is out of control, evacuate your room immediately, closing all doors behind you – Do not

try to move belongings. Meet the hotel representative at gathering point on the roadside in
front of the hotel or at the beach.

4. Whatever the case, think of your safety first.
5. Do not take risk.
6. Only return to your room once cleared by management and informed to do so.
7. For your own safety and that of the resort, please retain from smoking while in bed.
Fire Precaution
1. Thailand’s environment and the sea air can be deceptively tiring so you may fall asleep more suddenly

than usual. In this case it is better to retain from smoking while in bed for your own safety.
2. Once you have read, locate the nearest fire exit. Walk to each exit, counting the blocks along 

the way so that you can feel locating them if it is dark or smoky. Fire exit plan is available on 
the back of your door.

For your own safety and comfort, please follow these suggestions:
• Please familiarize yourself with the hotel fire exit plan located on the wall in front of the door.
• Each room has safety deposit box. Please use this service for your valuables.
• Please ensure that your doors are properly locked at all time either when you are inside or

outside the room.
• Only registered guests are allowed in the room after 23.00 hrs.
Remarks:    Let’s Sea Hua Hin Al Fresco Resort will legally be responsible for the guest’s
property in case of stolen or damage after procedure of lawsuit in the following situation
1. The stolen or damage case occur in the hotel
2. If the property that is stolen or damaged are the following articles: money, gold, travel
  cheques, jewelry or other valuable items, Let’s Sea Hua Hin Al Fresco Resort shall take

responsibility to the maximum amount of 5,000 Thai Baht unless the guest declares and
deposit his/her property with Let’s Sea Hua Hin Al Fresco Resort’s safe.

3. Let’s Sea Hua Hin Al Fresco Resort shall not be liable for any loss, stolen, or damage in the
following cases:

FOR YOUR SAFETY

a. The case is without proof of being stolen
b. The case is beyond control of Let’s Sea Hua Hin Al Fresco Resort
c. The existing condition of the article is not fair or is not in good order itself.
d. The loss or damage is made by the guest or the visitor of the guest



The hotel strongly recommends not to support any risky or any activity that prevents Hua Hin
beach from its natural environment.

SECURITY ADVICES
As your host,we are concern for your safety and security.We would like to offer the following suggestions

- Large amount of cash shown by visitors is a temptation. Carry as little cash as possible and
keep it and other valuable items in the private electronic safe in your room.

- Keep an eye on your private property while in public area both in and outside your hotel.

- Retain your room key until your departure
- When entering or leaving your room, please double check that your doors are properly locked.
- When in your room, double lock your door and use the security wooden slide.
- Do not admit stranger into your room. Any suspicious person should be reported to the hotel

staff immediately.
Security

You are advised to use your personal in-room safe to store your valuable items. The hotel will not
be responsible for any lost of cash and valuable items.

Although the sea in front of the hotel is safe to swim almost all the time but there is some jellyfish.
Please notice our board at beachfront gate.

a. Outside vendors
b. Animals/pets
c. Highly flammable or explosive articles

Room Security

Hotel Regulations:
1.  For security reason, no visitor allow in room after 23.00 hrs.
2. To ensure your privacy, hotel personnels are strictly instructed not to provide information

about registered guests.
3. In accordance with the law of the Kingdom of Thailand, gambling is prohibited in any area.
4. The hotel reserves the right to refuse entry to the hotel premise to:

Beach Security

Your valuable

3. Locate the fire alarm and fire extinguisher on your floor.
4. Make sure all cigarettes are properly extinguished before you leave your room and retire for

the night.
5. The use of candles, heating appliances such as hot plate or burner is not permitted in guest room.
6. Know where your room key is at all time.
7. Should you have any problem of electric sockets or switches in your room, please inform

housekeeping or your Holiday Host immediately.
8. A fire extinguisher is available in your closet.



Z-Luxe, 
the last word in luxury

The Z-Luxe Club is designed for guests 
who want the very best from 

their vacation experience 
and enjoy the ultimate in convenience and indulgence.

Z-Luxe Club delivers a wide array of benefits,
all carefully selected to 

maximize the quality of your stay.

Z-Luxe club guests enjoy enhanced facilities 
and services, extended service hours,

complimentary shuttle service 
between the resort and the Hua Hin shopping arcades,

and discounts on treatments 
and dining experiences.



it is never too late to enjoy the z-luxe club. if you did not
book it in advance, book it now. your holiday host can

arrange all the benefits at a special rate.

• Enjoy gourmet breakfasts 
served al fresco 

at our beachfront restaurant.

• 15-minute expert application of
suntan/sunblock lotion 

by Gaia Spa 
therapists at the pool

or beachfront
(Available from 10.00 hrs)

• 24-hour complimentary tea,
coffee and soft drinks 

at the Breeze Bar

• Complimentary cocktail hour daily 
during 17.00-19.00 hrs at our landmark 

beachfront bar, inclusive of
unlimited soft drinks,

   juice, wine, beer,
whisky and canapés

• Free hi-speed Internet throughout
  the resort

• Free shuttle transfers to 
Hua Hin’s shopping arcades 

(Capacity is limited,
   so please make advance reservation)

  
• 15% discount on all

Gaia Spa treatments, food 
and beverages at resort outlets 

and in-room dining,
laundry, dry cleaning, and pressing,

and all al fresco activities 
including cooking classes,

cocktail classes at 
the pool bar and 

Thai massage lessons.



TELEPHONE
DIRECTORY

International Direct Dialing (IDD):

2 + Room Number

9 + 032 + six-digit number

9 + 0+ eight-digit number

9 + 0 + nine-digit number

9 + 001 + country code + area code + telephone number
Notes: for Cambodia, Laos, Malaysia, and Myanmar,
please dial 007 instead of 001

Room to Room Call:

Local Call:

Domestic Call:

Domestic Mobile Phone Call:



French Balcony
in Your Moondeck 
Jacucci Suite

For guests staying in Moondeck Jacucci Suite,
if working is not a must, flip up the desk,
lock it properly, then open floor to ceiling window.

Now enjoy the natural breeze and light while reading 
your favourite book at the balcony.

Another style

of living al fresco
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